
Flood Resilience Guide for UK 
Residents
Flooding can have devastating impacts on homes and communities, especially
in  the  UK  where  heavy  rainfall  and  rising  water  levels  are  increasingly
common. Being prepared is crucial to minimise the damage and ensure the
safety of you and your loved ones. 

This guide provides practical steps and advice to help residents enhance their
flood resilience from a disaster preparedness perspective.

Understand Your Flood Risk

Before taking any action, it's essential to understand your property's flood risk
level. Here are some ways to do that:

• Check  the  Environment  Agency's  Flood  Map: This  online  tool
provides detailed information about the flood risk in your area.

• Contact Local  Authorities: Your  local  council  can provide additional
insights and historical flood data specific to your locale.

• Evaluate Your Property: Consider the proximity to rivers, streams, or
coastal areas and assess the elevation of your property.
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Create a Flood Plan

A comprehensive  flood plan will  help  you respond quickly  and effectively
when a flood warning is issued.

Include the following in your plan:

• Emergency Contacts: List essential contacts, including family members,
local authorities, and insurance providers.

• Evacuation Routes: Identify  safe routes and locations to move to in
case evacuation becomes necessary.

• Essential Items: Prepare a grab bag with vital documents, medications,
clothing, and other necessities.  Keep everything in waterproof bags.

• Family Communication Plan: Establish how you will communicate with
family members during a flood event.

Flood-Proof Your Home

Making your home more flood-resistant can significantly reduce damage:

• Install  Flood  Barriers: Temporary  barriers  such  as  sandbags  or
permanent defences like flood doors can prevent water from entering.

• Seal Walls and Floors: Use waterproof sealants to protect walls and
floors from water ingress.

• Raise  Electricals: Elevate  electrical  sockets,  wiring,  and  appliances
above potential flood levels to avoid damage.

• Use Flood-Resistant  Materials: Consider  using tiles  and  waterproof
materials for floors and walls in flood-prone areas.
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Regular Maintenance and Checks

Keeping your property well-maintained can help prevent flood damage:

• Clear Gutters and Drains: Regularly clean gutters and drains to ensure
water can flow away from your property efficiently.

• Inspect Roof and Walls: Check for and repair any damage that could
allow water to seep in.

• Maintain Sump Pumps: If your property has a sump pump, ensure it is
in good working order and test it regularly.

Stay Informed and Prepared

Being informed about developing weather conditions is vital:

• Sign Up for Flood Alerts: Register for free flood warnings from the
Environment Agency to receive timely alerts via phone, email, or text.

• Monitor  Weather  Reports: Regularly  check  weather  forecasts,
especially during periods of heavy rain.

• Stay Updated: Follow local news and social media channels for real-
time updates and advice.
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Insurance and Financial Preparedness

Having the right insurance can provide peace of mind:

• Review Your Policy: Ensure your home insurance policy covers flood
damage and understand the terms and conditions.

• Document  Valuables: Keep  an  up-to-date  inventory  of  your
possessions,  including  receipts  and  photos,  to  facilitate  insurance
claims.

• Understand  Government  Support: Familiarise  yourself  with
government support schemes available to flood victims.

Community Engagement

Working together with your community can enhance collective resilience:

• Join Local Flood Groups: Participate in community flood groups to 
share resources, information, and support.

• Organise Community Drills: Conduct regular flood response drills with
neighbours to practice evacuation and emergency procedures.

• Volunteer: Offer your skills and time to assist in local flood resilience 
initiatives.

• Look Out:  For elderly and vulnerable neighbours.

By taking these steps, you can significantly increase your flood resilience and 
minimise the potential impact on your home and family. 

Stay prepared, stay informed, and stay safe.
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